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2010 EnercomConference and Exhibition

Customer Perception is Reality -
Related to the GEA and Smart Grid
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Focus has to shift to the positive and why 

these changes are a benefit
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bŜŜŘ ǘƻ ²ƛƴ ¢ƘŜ /ǳǎǘƻƳŜǊΩǎ IŜŀǊǘ ςSmart 
Grid, IǘΩǎ About Customer Service

Need to educate, manage expectations
with solid consistent communications effort



Becoming the Customers Trusted Advocate 
via GridSmartCity 

GRIDSMARTCITY.COMPRBRANDING

Engage the Customer �t Present them with Options 
and Ideas


